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Abstract 

 
Background: This research explores destination resilience in Cancún, México, which is 
known for its relaxed Caribbean atmosphere and sandy beaches worldwide and uses 
heritage experiences such as tours to archaeological sites and culinary tastings to weave 
a destination narrative. Objectives & Method: Utilizing heritage tourism theory to provide 
a lens for understanding how global tourism leaders strengthen their destination’s 
resilience, the study was conducted using observational research to investigate cultural 
tourist experiences at Museo Maya de Cancún and Coba and in Cancún’s hotel zone. 
Results/Conclusion: This poster examines the role heritage tourism plays in helping to 
create connection between the region’s Mayan culture with its tourists, leading to a 
stronger destination image for Cancún’s resort community. 
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Click Here to View Poster Link to Poster 

 

 

Click Here to View Video Presentation 

https://press.palni.org/ojs/index.php/arete/libraryFiles/downloadPublic/12
https://youtu.be/9HhNb_WjXYM?si=FCcSoX7iXh9EvOaG
https://press.palni.org/ojs/index.php/arete/libraryFiles/downloadPublic/12
https://www.youtube.com/embed/9HhNb_WjXYM?feature=oembed
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